
 

 

 

  

Edinburgh, Scotland and London, England 
 

June 5-16, 2014 
 

An International Continuing Medical Education Activity and Tour 

in conjunction with Auburn University’s Physicians Executive MBA Program 

 

 

 

 

Gather your family, friends, and colleagues to travel with Southern 

Medical Association and Auburn University to explore the wonders of 

Edinburgh and London this summer. 

 

A comprehensive itinerary and finely detailed arrangements combine 

to deliver a distinctively memorable educational and cultural 

experience. 
 

 

 

 

THE EDUCATIONAL TOUR EXPERIENCE 
 

� Features a custom travel itinerary specially designed to encourage a 

greater understanding of the countries visited and enrich your overall 

experience 

� Examines the culture, history, and natural beauty of Edinburgh and 

London – two of Europe’s most fascinating cities 

� Provides a unique opportunity to travel with other healthcare 

professionals 

� Features deluxe accommodations at Edinburgh’s Balmoral Hotel and London’s Langham Hotel  

� Offers sightseeing opportunities for spouses and guests on days when conference attendees are 

in session 

 

 
 

    

REGISTER TODAY! 
 

Call SMA TOURS at 800-239-7444 
                                                     



  

 

SMA CME Tours 
 

Southern Medical Association is pleased to present CME Tour opportunities designed for medical professionals to 

obtain required educational course credits to meet professional requirements, while enjoying an exciting tour 

experience.  For additional information regarding this Educational Program or to Register, call (800) 239-7444. 

 

                              PERSONAL TOUR PLANNER 
                              The official travel agency for SMA and its meetings is SMA Tours, a full-service travel agency 

                              providing customized and group travel for healthcare professionals for more than 25 years.  

                              An SMA Tours representative will work with you to answer any questions you may have, confirm 

                              meeting and tour arrangements, and provide assistance with any additional travel arrangements 

you may require.  To speak with a SMA Personal Tour Planner, call (800) 239-7444 or (205) 421-4145 or email 

requests to info@sma-tours.com.   

 

CONTACT INFORMATION 
This conference tour is sponsored by the Southern Medical Association, an ACCME accredited provider. 

Questions? Call (800) 423-4992, ext. 620 or visit www.sma.org.  To review member benefits or to join the SMA, 

call (800) 423-4992, ext. 640 or visit www.sma.org/memberbenefits 

 

 

 
 

DELUXE ACCOMMODATIONS 
 

 

Edinburgh 

THE BALMORAL HOTEL 
 

Rocco Forte Hotels' Balmoral is a luxury hotel in the true sense of the word. With 

its majestic clock tower, the hotel is a unique and contemporary luxury five-star 

property in the very heart of Edinburgh. While many Edinburgh hotels claim to 

have Edinburgh's landmarks on their doorstep, few can say their doorstep is a 

landmark. Located on Princes Street, in Edinburgh's main shopping area and next 

to Waverley Station, The Balmoral is close to the leading luxury department 

stores and within walking distance of many Edinburgh attractions. 

 

 

London 

THE LANGHAM HOTEL 
 

Discover The Langham.  Famed as the place where the tradition of 

afternoon tea was born, this 5-star luxury hotel has enchanted royalty, 

dignitaries and celebrities since 1865, when it opened as Europe’s first 

‘Grand Hotel’.  Today, The Langham continues to impress discerning 

travelers with its legendary ‘service with poise’ and offers impeccably 

luxurious surroundings on Regent Street, one of the city’s premier 

locations. 

 



 

EDUCATIONAL PROGRAM 
Edinburgh (June 9-10) and London (June 12-13) 

 

 

The Educational format includes classroom sessions and interaction with national officials as well as local 

physicians to better understand both health care models and features tours and visits to public and private 

hospitals and medical schools in Edinburgh and London. 
 

EDUCATIONAL OBJECTIVES 
 

After participating in this activity, learners should be better prepared to: 

1. Analyze a country’s healthcare system using a matrix of critical and universal elements 

2. Identify the benefits and liabilities of a country’s healthcare system 

3. Compare the country’s healthcare system elements, including cultural, governmental, educational, 

delivery of care, and financing to those of the United States’ healthcare system 

4. Select and list elements of a country’s healthcare system which might be beneficial to the United States’ 

healthcare system 

5. Explain how a country’s history of economics, values, and culture tend to determine the development of 

its healthcare system in its current status 
 
 

ACCREDITATION 
 

This activity has been planned and implemented in accordance with the Essential Areas 

and Policies of the Accreditation Council for Continuing Medical Education (ACCME) 

through the joint sponsorship of Southern Medical Association and Auburn University 

Raymond J. Harbert College of Business.  
 

Southern Medical Association is accredited by the ACCME to provide continuing medical 

education for physicians.  Southern Medical Association designates this Live activity for a  

maximum of 22 AMA PRA Category 1 Credits
TM

. Physicians should claim only the credit  

commensurate with the extent of their participation in the activity. 

 

EDUCATION SCHEDULE 
 

MONDAY, JUNE 9 - EDINBURGH  

Morning Session at The Balmoral Hotel 

Afternoon Tour and Session at Royal College of Medicine of Edinburgh 
 

7:45-8:00 am  Welcome and Introduction to the Program   

Jean E. Holt, MD, MHA 

Past President, Southern Medical Association and Course Co-Director 
 

8:00-8:30 am  Introduction to the Scottish NHS Healthcare System 

Rene McEldowney, PhD 

Professor, Health Care Administration Program Director, Auburn University, and Course Co-

Director 
 

8:30-9:45 am  NHS Lothian, Scotland, Healthcare System 

Professor Dr. Alison McCallum 

Director of Public Health and Health Policy, NHS Lothian, Edinburgh 

Vice-Chair, Scottish Health Service Center 
 

9:45-10:00 am  Break  



10:00-11:15 am  Health Care Delivery in Scotland 

   Dr. Aileen Keel, CBE, MBChB, FRCP, FRCPath, MFPH 

    Deputy Chief Medical Officer for Scotland; Chair, the Scottish Cancer Task Force 

Dr. Keel holds the “Commander (of the Order) of the British Empire” award. 
 

11:30 am-12:15 pm Lunch with the Faculty 
 

12:15 pm  Depart Hotel to Royal College of Medicine of Edinburgh 
 

1:15-3:45 pm Tour and Presentations at the Royal College of Medicine of Edinburgh 

Host:  Professor Neil Turner 

Consultant in Renal Medicine and Honorary Senior Lecturer 

Head of Undergraduate Medical Education 
 

4:45 pm Approximate Return to Hotel 
 

TUESDAY, JUNE 10 - EDINBURGH  

Morning Session at The Balmoral Hotel 

Afternoon Tour and Session at Royal Infirmary of Edinburgh 
 

7:55-8:00 am Review of Day’s Program and Introduction of Speakers 

 G. Richard Holt, MD, Program Coordinator 
 

8:00-9:30 am Medicine and Medical Specialties Education, Training, and Practice in Scotland 

 Professor Dr. Andrew Elder 

Consultant Geriatrician and Honorary Senior Lecturer, Univ. of Edinburgh School of Medicine 

Regional Advisor for the Royal College of Physicians of Edinburgh 

Immediate Past Chair, MRCP (UK) 
 

9:30-9:45 am Break 
 

9:45-11:15 am Surgical and Surgical Specialties Education, Training, and Practice in Scotland 

 Rowan Parks, MD (Belfast), FRCSI, FRCSE 

Professor of Surgical Sciences, and Honorary Consultant Surgeon, Royal Infirmary of Edinburgh 

Deputy Director of Medicine, NHS Education for Scotland; Chair, Scottish Specialty Training 

Board; Member of the Council, Royal College of Surgeons of Edinburgh 
 

11:30 am-12:15 pm Lunch with the Faculty 
 

12:15 pm Depart Hotel to Royal Infirmary of Edinburgh 
 

1:15-3:45 pm Tour and Presentations at the Royal Infirmary of Edinburgh 

  Host:  Professor Dr. Andrew Flapan 

Consultant Cardiologist and Clinical Director, the Royal Infirmary 
 

4:45 pm Approximate Return to Hotel 
 

THURSDAY, JUNE 12 - LONDON  

Morning Session at The Langham Hotel 

Afternoon Tour and Session at St. Bartholomew’s NHS Hospital 
 

7:45-8:00 am Review of Day’s Program and Introduction to Speakers 

 Jean E. Holt, MD, and G. Richard Holt, MD 
 

8:00-9:30 am The Whole Story about the NHS 

 Pam Garside, BSc, MSc (U of Minn) 

Fellow in Health Management, Judge Business School, University of Cambridge; 

Senior Associate of the NHS Nuffield Trust; Adjunct Professor at Imperial College School of 

Business; Co-Chair, Cambridge Health Network; Head, Newhealth Consultancy 
 

9:30-9:45 am Break 



 

9:45-11:15 am Healthcare Management and Revalidation in the NHS 

 Professor Jenny Simpson, MD, OBE, Pediatrician 

President, Institute of Healthcare Management, Sheffield, UK 

Associate Director, NHS Revalidation Support Team 

Co-Founder, European Alliance of Medical Management 

Formerly Chief Executive, British Association of Medical Managers 

Professor Simpson holds the Officer (of the Order) of the British Empire award 
 

11:30 am-12:15 pm Lunch with the Faculty 
 

12:15 pm Depart Hotel to St. Bartholomew’s NHS Hospital 
 

1:15-3:45 pm Tour and Presentations at St. Bartholomew’s Hospital 

Host: Dr. Charles Gutteridge 

Former Medical Director of St. Barts and London Trust, and now Chief Clinical Information 

Officer, NHS 
 

4:45 pm Approximate Return to Hotel  
 

FRIDAY, JUNE 13 – LONDON 

Morning Session at The Langham Hotel 

Afternoon Tour and Session at HCA Wellington Hospital 
 

7:45-8:00 am Review of Day’s Program and Introduction of Speakers 

 Jean E. Holt, MD, and G. Richard Holt, MD 
 

8:00-9:00 am Role of the General Practitioner in the NHS 

 Amanda Platts, MD 

Associate Director for Postgraduate General Practice, NHS London Deanery Faculty, the 

Bedfordshire and Hertfordshire Postgraduate Medical School Honorary Lecturer in Primary 

Care, University of Westminster; Practicing GP at the Parkbury House Surgery, St. Albans 
 

9:00-9:15 am Break 
 

9:15-10:15 am The British Medical Association and Healthcare in the UK 

 Professor Vivienne Nathanson, MD, DSc (hc) 

Director of Professional Activities (Public Health, Medical Ethics, International Affairs) for the 

British Medical Association (BMA) 

Former Chief Executive Officer of the BMA in Scotland 

Faculty, Durham University School of Medicine and Health 
 

10:15-11:15 am Role of the Specialist Consultant in the NHS 

 David Proops, BDS, MBChB, FRCS 

Consultant in ENT Surgery, Queen Elizabeth Hospital, Birmingham 

Trustee, Birmingham Children’s Hospital 

Past President, British ENT Society 

Secretary-General, European Union of Medical Specialties 

Associate Faculty, Aston University Department of Bioengineering 
 

11:30 am-12:15 pm Lunch with the Faculty 
 

12:15 Depart Hotel to HCA Wellington Hospital  
 

1:15-3:45 pm Tour and Presentations at HCA Wellington Hospital, the largest private hospital in the UK 

Host: Mr. Keith Hague, CEO 
 

4:45 pm Approximate Return to Hotel 
 

4:45-5:30 pm Final Comments and Course Wrap-Up 

 Jean E. Holt, MD, and Rene McEldowney, PhD  



 

ITINERARY – Edinburgh 
 

 

THURSDAY, JUNE 5 – Depart the U.S. (Main group tentatively scheduled to depart Atlanta, GA at 7:55 pm, connecting in 

Amsterdam, and then proceeding to Edinburgh, Scotland) 
 

 

FRIDAY, JUNE 6 – Arrival in Edinburgh (Main group tentatively scheduled to arrive in Edinburgh at 12:50 pm) 

Welcome to Edinburgh!  This afternoon, our group flight will arrive into Edinburgh followed by a motorcoach 

transfer to the luxurious Balmoral Hotel.  Enjoy a light lunch (provided) with the remainder of the afternoon yours 

to refresh and relax. 
 

All Attendees 

6:00 – 7:00 pm – “Welcome Reception” at Hotel 
 

 

SATURDAY, JUNE 7 – Edinburgh   
 

All Attendees 

9:00 am-1:00 pm – Half Day “Edinburgh City Tour” 
 

This morning we start off with a city tour of Edinburgh where you will appreciate the contrast between the 18
th

 

century Georgian “New Town” with its wide, tree lined streets and elegant squares and the medieval “Old Town”. 

The Royal Mile is the backbone of the old quarter, running from the Palace of Holyrood House to Edinburgh 

Castle. 

 

Included is a visit and tour of Edinburgh Castle, which dominates the city 

from its 400 foot rock where you will see the Scottish crown jewels and the 

Stone of Destiny, now back in Scotland where it belongs.  You can also visit 

the private apartments of Mary Stuart and St. Margaret’s Chapel, the oldest 

building in the city which dates back to the 11
th

 century. 

 

Lunch will be on your own with the remainder of the day free for you to 

explore Edinburgh at your leisure. Visit one of the many art galleries or 

museums in the city center or take advantage of the cosmopolitan shops in Princes Street and the more 

traditional shops on the Royal Mile.  Feel free to ask your guide for suggestions based on your personal interests.   
 

 

SUNDAY, JUNE 8 – Edinburgh    
 

All Attendees  

9:00 am-6:00 pm – Full Day “Scottish Highlands/Lochs Tour” (Lunch provided) 
 

Today you will visit Stirling Castle, magnificent both in its situation on a commanding rocky outcrop and in its 

architecture.  Of outstanding interest are the Great Hall and the Gatehouse of James IV, the marvelous palace of 

James V, the Chapel Royal remodelled by James VI, and the artillery fortifications of the 16
th

 and 18
th

 centuries.  

The castle was a favorite royal residence and the birthplace of James 

II in 1430. 

 

Our drive continues through the beautiful Trossachs region in the 

heart of the Highlands, passing through the pretty village of 

Callander, often considered the Gateway to the Highlands, and 

enjoying lunch along the way. 

 

We will take a cruise on Loch Katrine, in the heart of the Trossachs, 



deep in Clan MacGregor Country.  Its waters are extremely pure, and it was developed as a water supply reservoir 

for the City of Glasgow in 1859, a function it still performs today. Built in 1899, the S.S. Sir Walter Scott is the only 

surviving steamer in regular passenger service in Scotland, and has been sailing on the loch since 1900. 

 

MONDAY, JUNE 9 – Edinburgh   
 

Conference Attendees: Full Day Education Program (Lunch provided) 

Spouses / Guests:  9:00 am – 6:00 pm – Full Day St. Andrews Tour  (Lunch provided) 
 

Today, conference attendees will participate in a full day of learning.  While they are hard at work, spouses and 

guest attendees will travel to the ancient kingdom of Fife, stopping in the lovely town of St. Andrews, home of the 

oldest university in Scotland and the capital of golf with its famous and prestigious Old Course.  The remains of 

the 12
th

 century cathedral, the largest in Scotland and the medieval layout of the town are still visible.  You will 

also see the 13
th

 century castle overlooking the North Sea where, during the Reformation, many evil deeds took 

place in the “Bottle Dungeon”.  Lunch will be provided in town as well as free time for you to explore the 

traditional small shops and enjoy the beautiful sea views on your own. 

 

In the afternoon, we will visit Falkland Palace, built by King James V in 1539.  It 

became a favorite retreat of the Stuart Dynasty, including Mary Queen of Scots, 

and its gardens contain the original Royal Tennis Court and the oldest in Britain. 

 

TUESDAY, JUNE 10 – Edinburgh   
 

Conference Attendees: Full Day Education Program (Lunch provided) 

Spouses/Guests:  Full Day Free to Explore 

Evening – All Attendees: 6:30 – 11:00 pm – “Farewell to Edinburgh Dinner” – Royal Yacht Britannia  

 

Today, conference attendees will participate in a full day of learning.  Spouses and guest attendees have this day 

free to complete their personal exploration of Edinburgh and the surrounding area. 

 

In the evening, attendees will enjoy a traditional Scottish dinner aboard the Royal Yacht Britannia. She is one of 

the most famous vessels in the world, and one of the most beautiful.  Home to Her Majesty The Queen, and 

roving ambassador for Great Britain for over forty years, the Royal Yacht Britannia has played host to kings and 

queens, prime ministers and presidents.  Tonight you will have the opportunity of joining the privileged few who 

have dined aboard and discover what life was like on board The Queen’s floating royal residence.   

 

ITINERARY – London  
 

WEDNESDAY, JUNE 11 – Arrival in London 
 

All Attendees:  Mid-morning - Transfer to Edinburgh Station for Train to London 

     Afternoon – Train arrives in London - Transfer to Hotel and Check-in 

 

   5:15 pm – “West End Theatre Evening”, including Pre-Show Dinner  

 

This morning the conference/tour group moves by train to London.  Following arrival and check-in, you will have 

some time to begin exploring this city or just to relax in the afternoon.  Tonight, enjoy an evening of dinner and 

theatre as we attend a West End theatre event.  More details will come in mid-February from SMA Tours 

regarding available show selections and times. 

 

THURSDAY, JUNE 12 – London  



 

Conference Attendees: Full Day Education Program (Lunch provided) 

Spouses / Guests:  8:30 am-6:00 pm – Full Day “Stonehenge and Bath Tour” (Lunch provided) 
 

Today, conference attendees will participate in a full day of learning.  While they are in session, spouses and guest 

attendees will enjoy a fascinating full day trip from London to the mystical and monumental site of Stonehenge.  

5,000-year-old Stonehenge is Europe’s most famous prehistoric site and, though we know from the stone’s 

alignment that worship of the sun and moon took place here, the rituals 

themselves and the methods of construction are still shrouded in mystery. 

 

Our next stop will be Bath – Jane Austen country.  This ancient city retains so 

much of its Georgian charm that Austen fans will recognize many streets and 

squares from her novels.  You will view the magnificent Royal Crescent, 

perhaps the most attractive street in the country, and visit the preserved and 

fascinating Roman Baths. 

 
FRIDAY, JUNE 13 – London 
 

Conference Attendees: Full Day Education Program (Lunch provided) 

Spouses/Guests:  Full Day Free to Explore 

 

All Attendees:   6:00-8:00 pm – Cocktail Party at the Oxford and Cambridge Club 

Hosted by Dr. Quinn Peeper (PEMBA 2015) 

 

Today, conference attendees will participate in a full day of learning.  Spouses and guests will have the day free to 

explore London on their own.   

 

This evening, our group will enjoy a cocktail party hosted by Dr. Quinn Peeper, PEMBA Class of 2015 and a 

member of the Oxford and Cambridge Club.   Transportation will be provided between the Langham Hotel and the 

Club.  Following the reception, you may choose to return to the hotel or be transferred to the Picadilly area if you 

wish to make advance dinner reservations. 

Dress:  Note that Coat and Tie is REQUIRED for this reception event. 
 

 

SATURDAY, JUNE 14 – London  
 

All Attendees   9:00 am-6:00 pm – Full Day “London City Tour” (Lunch provided)   
 

Today you will have a full day of sightseeing in England’s marvelous capital!  This city tour will take you past 

famous buildings such as Buckingham Palace, Trafalgar Square, St. Paul’s Cathedral, Big Ben, and Parliament.   

 

Your first stop will be Westminster Abbey, an architectural masterpiece of 

the 13
th

 to 16
th

 centuries.  Westminster Abbey also presents a unique 

pageant of British history – the shrine of St. Edward the Confessor, the 

tombs of kings and queens, and countless memorials to the famous and the 

great.  It has been the setting for every Coronation since 1066 and for 

numerous other royal occasions including the funeral of Princess Diana in 

1997 and in 2011 the Royal Wedding of Prince William and Kate Middleton, 

the Duke and Duchess of Cambridge. 

 

Discover London further while enjoying a relaxing luncheon cruise on the River Thames featuring stunning river 

views and key attraction highlights.  The River Thames is one of the oldest trade route rivers in the world and has 



a wealth of historical significance.  Today London still retains its prominence as the hub of the financial world.  Let 

all this history and spectacle unfold as you enjoy a relaxing luncheon cruise that allows you to view both old and 

new landmarks as the ship makes its way through this amazing city.   

 

We will then proceed on to visit the Tower of London. Work commenced on this riverside fortress 900 years ago, 

and the structure we see today was completed in the 14
th

 century.  The Tower was the refuge of Richard II during 

the Peasants’ Revolt, the prison of Sir Thomas More, Sir Walter Raleigh and the future Queen Elizabeth I, and the 

execution place of Lady Jane Grey (British sovereign for 9 days), Anne Boleyn and Catherine Howard, Henry VIII’s 

second and fourth queens. 

 
 

SUNDAY, JUNE 15 – London 
 

All Attendees   Special Interest Tour (Attendee’s Choose One) 
 

On this final day, attendees may participate in their choice of two sightseeing excursions or to finish their 

exploration of this fascinating city on their own. 
 

 

Tour Option 1 – 9:00 am-2:30 pm  

Half Day “Windsor and Windsor Castle Tour” (Lunch provided) 
 

This morning, we drive to Windsor to tour its famous castle.  On the way will 

be the opportunity to view Runneymede where the Magna Carta was signed.  

Founded by William the Conqueror over 900 years ago and currently the 

country home of Queen Elizabeth II, Windsor Castle also features the tombs 

of Henry VII and Charles I. There will be time for lunch and shopping in this 

quaint town as well before returning to London. 
 

 

Tour Option 2 – 9:00 am-6:30 pm  

Full Day “Oxford and Blenheim Castle Tour” (Lunch provided) 
 

Oxford, The City of Dreaming Spires, is famous the world over for its University and place in history.  For over 800 

years, it has been a home to royalty, scholars and writers, and since the 9
th

 century an established town, although 

people are known to have lived in the area for thousands of years.  Today, the city is a bustling cosmopolitan 

town. 

 

After lunch, we will visit Blenheim Palace.  Set in the Oxfordshire 

Cotswold’s, Blenheim Palace is considered to be one of the finest baroque 

houses in the country, a gift from Queen Anne and a grateful nation to John 

Churchill, 1
st

 Duke of Marlborough, in recognition of his famous victory over 

the French at the Battle of Blenheim in 1704.  Sir Winston Churchill was born 

in the Palace in 1874.  Surrounding the Palace are over 2,000 acres of 

beautiful ‘Capability Brown’ parkland, lakes, fountains and formal gardens. 

 

 

MONDAY, JUNE 16 – Return Home 
 

All Attendees   Morning Transfer to Airport  
    (Main group tentatively scheduled to depart London at 12:50 pm, arriving in Atlanta at 5:15 pm)  

 

  



     

TO REGISTER 
 

Complete and return the registration form 
or Call SMA TOURS at 800-239-7444 

                                                     

    

RESERVATION  DEADLINE:  April 3, 2014 
After this date, reservations will be accepted only if space remains and may not be available at the group 

rate. Book reservations early for best availability.   
    

DEPOSIT POLICY:  Deposit due on booking for each Conference/Travel Package - $500 per person 

All Final Payments Due:  April 11, 2014 
    

CONFERENCE DELEGATE  
Meeting & 10-Night Travel Package - $10,965.00 
 

CONFERENCE DELEGATE PACKAGE INCLUDES: 

4-Day Conference (Monday & Tuesday in Edinburgh / Thursday & Friday in London) 

• CME Conference Tuition and Materials 

• Visits and Transportation in Edinburgh and London to Local Hospitals per final program 

• Four (4) Lunches in conjunction with conference schedule  

• Coffee/Tea Breaks during conference 

Transportation 

• Round-trip, Coach Class Airfare accommodations, between Atlanta, Georgia and Edinburgh 

(arrival)/London (departure), including all applicable taxes, departure fees, and fuel charges 

(Flights depart U.S. on June 5, arriving in Edinburgh on June 6 and depart London and return to U.S. on 

June 16) 

• One-way, First Class Rail accommodations from Edinburgh to London  

• Group Transfers between airports/hotels on arrival/departure (when travelling w/group)  

• Luggage Fees for One (1) standard size/weight pieces only  

      (Fees for additional luggage or overweight charges will be at individual’s expense) 

Hotel Accommodations 

• 5-nights, single or double occupancy at the The Balmoral Hotel in Edinburgh  

• 5-nights, single or double occupancy at the Langham Hotel in London  

Sightseeing and admissions as per the itinerary, including 

• Half Day City Sightseeing Tour in Edinburgh  

• Full Day “Highlands/Lochs” Sightseeing Tour in Scotland 

• Full Day City Sightseeing Tour in London 

• Choice of Half Day Sightseeing Tour to Windsor or Full Day Tour to Oxford in England 

Meals 

• Full Breakfast each day, including applicable taxes and gratuities 

• Four (4) Lunches included in Tour Itinerary (2 in Scotland and 2 in England) 

• Welcome Reception in Edinburgh 

• Farewell to Scotland Reception and Dinner aboard the Royal Yacht Britannia in Edinburgh 

• West End Dinner and Theatre Evening in London 

• Cocktail Reception at Oxford and Cambridge Club in London 

Also included 

• All Porterage, Driver, and Guide Gratuities 

• Escort and Coordination Services provided by SMA Tours 



 

PRIMARY GUEST  
10-Night Guest Travel Package - $4,975.00                         (Only one primary guest per meeting delegate) 
 

PRIMARY GUEST PACKAGE INCLUDES: 

Transportation 

• Round-trip, Coach Class Airfare accommodations, between Atlanta, Georgia and Edinburgh 

(arrival)/London (departure), including all applicable taxes, departure fees, and fuel charges 

• One-way, First Class Rail accommodations from Edinburgh to London  

• Group Transfers between airports/hotels on arrival/departure (when travelling w/group)  

• Luggage Fees for One (1) standard size/weight pieces only  

      (Fees for additional luggage or overweight charges will be at individual’s expense) 

Hotel Accommodations (Double Occupancy accommodations included in Conference Delegate Package) 

Sightseeing and admissions as per the itinerary, including 

• Half Day City Sightseeing Tour in Edinburgh  

• Full Day “Highlands/Lochs” Sightseeing Tour in Scotland 

• Full Day Spouse/Guest Sightseeing Tour to St. Andrews in Scotland 

• Full Day City Sightseeing Tour in London 

• Full Day Spouse/Guest Sightseeing Tour to Stonehenge/Bath in England 

• Choice of Half Day Sightseeing Tour to Windsor or Full Day Tour to Oxford in England 

Meals 

• Full Breakfast each day, including applicable taxes and gratuities 

• Six (6) Lunches included in Tour Itinerary (3 in Scotland and 3 in England) 

• Welcome Reception in Edinburgh 

• Farewell to Scotland Reception and Dinner aboard the Royal Yacht Britannia in Edinburgh 

• West End Dinner and Theatre Evening in London 

• Cocktail Reception at Oxford and Cambridge Club in London 

Also included 

• All Porterage, Driver, and Guide Gratuities 

• Escort and Coordination Services provided by SMA Tours 

 
 
Triple Occupancy and Child Registration Prices areTriple Occupancy and Child Registration Prices areTriple Occupancy and Child Registration Prices areTriple Occupancy and Child Registration Prices are    availableavailableavailableavailable – Call SMA Tours at (800) 239-7444 for information if 
more than two adults or children will be travelling with you.  Note that hotels permit no more than 3 persons to a room. 
 

 

Meeting Cancellation PolicyMeeting Cancellation PolicyMeeting Cancellation PolicyMeeting Cancellation Policy:  
Conferences/courses are subject to cancellation. SMA will not refund travel costs. You are advised to purchase airline tickets or 
reserve hotel rooms that can be refunded, in the event of conference or course cancellation.  In the event this conference is 
cancelled, SMA is not responsible for arrangements made by an individual outside of SMA Tours.  
    
    

Individual Tour Package Cancellation Policy and PenaltiesIndividual Tour Package Cancellation Policy and PenaltiesIndividual Tour Package Cancellation Policy and PenaltiesIndividual Tour Package Cancellation Policy and Penalties:  
In the event of cancellation, the following cancellation penalties will be incurred:  
Cancellation received up to March 6, 2014   $150.00 administrative fee 
Cancellation received March 7-April 3, 2014  $750.00 + $150 admin. fee 
Cancellation received April 4-April 22, 2014  $   50% of total fees due 
Cancellation received April 23-May 22, 2014  $   75% of total fees due 
Cancellation received after May 22, 2014 or No-Show $ 100% of total fees due (no refunds) 
  



OPERATOR / PARTICIPANT AGREEMENT 
 

SMA and SMA Services, Inc. d/b/a SMA Tours, hereinafter referred to as “SMA”, located at 35 W. Lakeshore Drive, Suite 201, Birmingham, 
AL  35209, in return for full payment by you of the amount specified, is responsible to arrange for the transportation, accommodations and other 
services specified as included in this brochure as and to the extent you have selected them, and subject to the following terms and conditions. 
Unless expressly specified as included by this brochure, services, taxes and fees are not included. 
RESPONSIBILITY: SMA is responsible to you for arranging all included transportation, accommodations and other services. However, in the 
absence of negligence on its part, SMA is not responsible for personal injury, property damage, or any other loss, claim or damage arising out of 
or related to goods or services offered or included. SMA is not responsible for personal injury, property damage or any other loss, claim or 
damage related to or arising out of, in whole or in part, the acts or omissions of any direct air carrier, hotel, ground operator, or other person not 
its direct employee or not under its exclusive control supplying any services or providing any goods offered or included. SMA is not responsible 
for personal injury, property damage or any other loss, claim or damage arising out of, either in whole or in part, acts of God, weather, labor 
strife, government actions, mechanical breakdowns, war-like acts, terroristic activities or other causes reasonably beyond the respective control 
of SMA. SMA is not responsible for incidental or consequential losses or damages. SMA is not responsible for any penalty, loss or 
inconvenience resulting from air or land arrangements made independently by travelers, including non-refundable conditions, restricted travel or 
frequent flyer tickets. 
PAYMENT: A deposit in the amount shown on the registration form ($500 per person) and a signed agreement for each person is required to 
secure reservations. Final payment is due as shown on the reservation form (APRIL 11, 2014). If the tour is fully booked at the time of 
registration, your payment will be returned or, with your authorization, your name placed on a waiting list. ALL CHECKS AND MONEY ORDERS 
ARE TO BE MADE PAYABLE AS INDICATED ON THE REGISTRATION FORM. CONFIRMATION IS SUBJECT TO RECEIPT BY SMA OF 
DEPOSIT AND A SIGNED REGISTRATION FORM. 
BAGGAGE: SMA cannot be held responsible for luggage lost or damaged. You should give immediate notice of any lost or damaged luggage to 
the involved air carrier, transfer company, or hotel, and to your own insurance company. 
AIRCRAFT BOARDING: SMA cannot be held responsible for airline delays. Aircraft boarding privileges are limited to persons whose full 
payment and signed agreement have been received by SMA and whose names are on the manifest given to the carrier before departure. All 
persons must also present a passport with at least six months validity beyond their return date when boarding. Improper documentation, 
inadequate proof of identity, inadequate proof of age for children under 2, or any other reason may result in denial of boarding privileges. Air 
carriers reserve the right to decline, accept or retain any person on the flight at any time within their sole discretion. If you are denied boarding 
privileges, you forfeit all monies paid and will be assessed any non-recoverable costs. 
PASSPORTS/VISAS: Proof of Citizenship is Required!  Please remember to obtain and bring your passport with you!  A travel visa may be 
required. Information regarding visa requirements, applications and fees may be requested after your reservation has been confirmed. 
NOTICES: Any complaints or claims against SMA must be made in writing and received by SMA within 90 days after scheduled termination of 
the trip. Any action or suit against SMA must be commenced within 1 (one) year after scheduled termination of the trip or be forever barred. The 
rights and remedies relating to cancellations and major changes prior to departure, made available under this agreement are in addition to any 
other rights or remedies available under applicable law. However, we offer any refunds under this agreement with the express understanding 
that the receipt of that refund by you waives all other remedies. While SMA makes every effort to adhere to the specifics shown in this brochure, 
all information contained herein is subject to change. SMA is not responsible or liable for typographical errors, omissions or misprints. 
INSURANCE: Travel insurance is highly recommended and can provide coverage for unforeseen circumstances that could disrupt your trip. 
For more information or to purchase travel insurance, contact SMA Tours.   
MEDICAL TRANSPORT SERVICES: SMA professional dues-paying members, including PEMBA delegate members, are automatically enrolled 
in the AirMed Traveler program as part of their SMA membership. Discounted AirMed Traveler memberships are also available for family, staff 
and friends.  Visit www.airmed.com/sma for details or to sign up. 
INTERNATIONAL FLIGHTS: International travel involves stringent identification and documentation requirements. Be sure you are familiar with 
them sufficiently in advance and early in your planning. 
ADVISORY: When you are traveling outside of the United States, please be aware that significantly different health, safety and legal standards 
may prevail. You should plan and act accordingly and exercise good personal judgment for your own health and safety at all times when abroad. 
If you have special medical or physical requirements, you should investigate your destination(s) beforehand and ensure the care and conditions 
you need will be available. 
MEETING CANCELLATION POLICY:  Conferences/courses are subject to cancellation.  SMA will not refund travel costs. You are advised to 
purchase airline tickets or other services that can be refunded in the event of conference or course cancellation. In the event this conference is 
cancelled, SMA is not responsible for arrangements made by an individual outside of SMA. 
REFUNDS AND CANCELLATIONS: If you change plans or cancel, your rights to a refund are limited. Upon receipt of written cancellation 
from you, the following cancellation fees will apply: 
Individual Package Cancellation Fees:  In the event of cancellation, the following cancellation penalties will be incurred: 
Cancellation received up to March 6, 2014      $150.00 administrative fee per person 
Cancellation received March 7-April 3, 2014      $750.00+$150 admin. fee per person 
Cancellation received April 4-April 22, 2014      50% of total fees due 
Cancellation received April 23-May 22, 2014      75% of total fees due 
Cancellation received after May 22, 2014 or No-Show    100% of total fees due (no refunds) 
Any requests for cancellation must be communicated to SMA in writing. Applicable refunds, if any, will be made within 14 days after the 
cancellation. 
HEALTH: Any physical or mental condition requiring special medical attention or equipment must be disclosed in writing to SMA at the time the 
participant makes a reservation. SMA may reject the reservation of any person who, in the opinion of SMA is unfit for travel or might be a danger 
to themselves or incompatible with others on the trip. Participants requiring special assistance, including without limitation those who 
permanently or periodically use a wheelchair, must be accompanied by someone who agrees to provide the required assistance. SMA reserves 
the right to terminate the participation of any participant whose conduct or condition materially inconveniences other participants. THERE ARE 
NO EXCEPTIONS OF ANY KIND (INCLUDING MEDICAL EXCEPTIONS) TO THESE POLICIES. No refunds will be made for any portion of the 
arrangements we have made for you that are not actually utilized by you. There is no variance from these policies for the services we arrange as 
described in this brochure. 
 



 
Conference on Comparative Healthcare Systems  

June 5-16, 2014 
Edinburgh, Scotland and London, England 

 

Name: ______________________________________________________D.O.B._____________________ 
                            (as it appears on passport) 

 

Address: _______________________________________________________________________________ 

 

City:________________________________________ State: ____________ Zip: _____________________ 

 

Office Ph: _________________________Home Ph:______________________ Fax: __________________ 

 

E-mail: ___________________________________ Specialty: __________Date of Birth ______Gender___ 

 

Primary Guest Name___________________________________________D.O.B._____________________ 
                                  (as it appears on passport) 
 

 

Need to Register Additional Guests or Children?  Please contact SMA Tours at 800-239-7444. 

 

Conference Registration 

$500 deposit required for all Conference Delegate packages Registration 

 
Conference Delegate Meeting / 10-Night Travel Package  

(Includes Tuition for CME Conference portion)  

 $10,965.00 

 
Conference Delegate Meeting/10-Night Travel Package – DEPOSIT ONLY  $     500.00 

 
Auburn Delegate Meeting / 10-Night Travel Package (Pre-Paid)  $        0.00 

 
CME Tuition Only  (No Travel Package)  $  1,300.00 

 
Join SMA!  $    295.00 

 
SMA Member Discount ($   100.00) 

Primary Guest Registration 

$500 deposit required for all Primary Guest packages 

 
Primary Guest 10-Night Travel Package (limit one per room) $  4,975.00 

 
Primary Guest 10-Night Travel Package (limit one) – DEPOSIT ONLY $     500.00 

June 15 - Special Interest Tour (Indicate Tour Choice Preferred) 

 
Tour Option 1 – Windsor and Windsor Castle Included 

 
Tour Option 2 – Oxford and Blenheim Castle Included 

Information Requested 

 
Please Send Info on Joining the Southern Medical Association  

 
Please Send Info on Auburn Univ. Physicians Executive MBA Program  

 

 



Reservation Deadline:  April 3, 2014 
 

Deposit / Payments:  Deposit due on booking for Travel Package - $500 per person 
 
All Final Payments Due:  April 11, 2014 
 

$________________Total Amount Paid / Authorized to be Charged 
 
  Enclosed is my check payable to SMA Services, Inc. 

 

  Charge:  ___Visa __Mastercard __Discover ___Am Ex 

 
Card # ______________________________    Exp. Date ________ Signature ID #________ 
 

Name on Card _______________________________________________________________ 
 
Billing Address _______________________________________________________________ 
 

Signature ___________________________________________________________________ 
 
Meeting Cancellation Policy:  
 

Conferences/courses are subject to cancellation. SMA will not refund travel costs. You are advised to 
purchase airline tickets or reserve hotel rooms that can be refunded, in the event of conference or 

course cancellation.  In the event this conference is cancelled, SMA is not responsible for 
arrangements made by an individual outside of SMA Tours.  
 
Individual Tour Package Cancellation Policy and Penalties:  
 

In the event of cancellation, the following cancellation penalties will be incurred:  

Cancellation received up to March 6, 2014   $150.00 administrative fee 
Cancellation received March 7-April 3, 2014  $750.00 + $150 admin. fee 
Cancellation received April 4-April 22, 2014  $   50% of total fees due 
Cancellation received April 23-May 22, 2014  $   75% of total fees due 

Cancellation received after May 22, 2014 or No-Show $ 100% of total fees due (no refunds) 
 
See Operator/Participant Agreement for Additional Information 

 
 
 

 

Return Completed Registration Form to: 
 

FAX:  205-945-1830 
MAIL:  Southern Medical Association 

P. O. Box 190088 
Birmingham, AL  35219-0088 

 

Questions? 
SMA Professional Development - 800-423-4992, ext. 620 

SMA Tours - 800-239-7444 
 
 

 


